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1. Software Installation

First get the installation pack from the supplier. Then unzip it. Then in the folder double click the exe file to

start the installation programme.

[d

b e -

“elLock V3.2
@ elock V3.3.zip “elock V3.3 22.02.19.exe
Then a window will be prompted. You can choose your preferred language.
Select Setup Language *

_Eﬁl Select the language to use during the

installation: 1

English ~

2 ———+’ oK ‘ Cancel

Follow the instructions in each window to install the software.
!_'Ej Setup - eLock Intelligent Lock Management System - X *_Ej Setubi- eLock Ir{treliirgernrtrLc;ckVr\idanégrer:nrénrt System =

Welcome to the eLock Intelligent Select Deatinationl actio
Lock Management System Setup Wizard Where should eLock Inteligent Lock Management System be installed?

This wil install eLock Inteligent Lock Management System

V3.3 on your computer. Setup will install eLock Inteligent Lock Management System into the folowing
folder.

It is recommended that you close all other applications

before continuing. To continue, click Next. If you would like to select a different folder, click Browse.

Click Next to continue, or Cancel to exit Setup. D:\Software\eLock Inteligent Lock Management System Browse...

At least 50.5 MB of free disk space is required.

Next > Cancel < Back Next > Cancel

!_'Ej Setup - elock Intelligent Lock Management System - X ‘ﬁj Setup - eLock Intelligent Lock Management System -

Ready to Install

| Setup is now ready to begin instaling eLock Inteligent Lock Management
System on your computer.

Installing

Please wait whie Setup installs eLock Inteligent Lock Management System on
your computer.

Click Install to continue with the installation, or click Back if you want to review or Extracting files...

change any settings. D:\Software\eLock Inteligent Lock Management System\eLock.exe

Destination location: E _
D:\Software\eLock Inteligent Lock Management System

< Back Cancel
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Then select DB type as ‘Stand-Alone’.

® Select DB Type X

DB tvpe

’W—E’

[msDE 2000 ~|

Use Access of Microsoft

’TI Cancel I

2. Room Data Set-Up
2.1. Authorize the Software

Double click the short-cut on the desktop to open the eLock software.

There is no default password, so just click ‘OK’.

rerr
-

DEANTASWREMR_v3. 2

Newly installed software needs authorization. Click ‘OK’ to see the next window.

| Information X

The software is not authorized, and please put authorized card
on encoder!

Before move on please connect the encoder to the computer/laptop’s USB port.
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The encoder is a self-driven device so just plug & play. When successfully connected the rim of the

glass will give constant red light as shown below.

Then go back to the eLock software window. Click ‘Read’".

15 Authorize to Software X

Find authorized card

* If you reinstall OS5, please put the card on the reader and read it or restore database’s
backup file.

* If you lost authorized card, you can issue it again.

* Full new system in start, please make new card.

Read Cancel

As instructed by next window. PLEASE KEEP THE AUTHORIZATION CARD SAFE. IT’S IMPORTANT!!!

5 Read Authorized Card Successfully! ot

‘Write authorization code successfully, you canissue
card normally.

Please keep well this card for backup use!

Then you should see the software homepage. For future use, please connect the encoder before

opening the software.
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2.2. Add Rooms
In software homepage. Click ‘Door Lock’s Setting’.

'y eLock Intelligent Lock Management System

Return to Rooms Status Pciture  Change Operator

e

System Main

A

Issue Special Card

Card not found!

] =

Queries and Reports Data Maintenance

e

Abaut..

Add room types. You can edit the price and remark as you like but it’s also OK to leave them blank.

[I'; The Setting of Rooms X
r Room Type
|
Mt RoomType Price Remark
m:: ee Standard
'3 P Luxury
e
Building
@
Area

Room Information

+ Add Delete v Sa Cance Close.

Add at lease one building in 2" tab. The maximum floor number for each building is 254.

I The Setting of Rooms &

= Building
e |

s g Building Nam # Building No. Floor No. Remark

} Block 1 001 254

e O\,

Area

fi}

Room Information

Room Type

2

+ Add Delete Save Cancel Close
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Most times it’s unnecessary to add an area. It can be skipped.

T The Setting of Rooms X
B Area
v AreaName AreaNo.  Remark
Room Type
»
%
Building
@
Area
it
Room Information
<
[+ Add Delete v save ] ey

Then in ‘Room Information’ tab. Click ‘New’ to add rooms.

T The Setting of Rooms X

3

Room Type Type All ~ | Building Al ~  Floor All ~  Locate l:l

Room Information

B
% Room No. Room Type Building No. Building Floor SubroomMo. LockMNo. ¢ Price Area :

Room Infofflation
.<

=3

f Hew -] Modry +  Delete copy v Exportto File DownloadAll | | |ssueCard

In the prompted window. Choose Building, Floor, and room type. The Room No. will be generated

automatically. If you don’t like the default room number combination you can add/change the

prefix(1st digit) by another number. The rest of the boxes can be either blank or filled if necessary.

TG Add X
Building A e
Floor 0o ~ Subroom w
RoomMNo.  [H03 Lock's Area w
Lock Mo. Remark A% :
Room Type Standard Price : |
The Guest -
Card free The prefix can be
Area

[ ) Passage Mode any number.

[:] Mo display in Room status

Aftention: ifthere are sub-rooms, card
of suite can open all doors of Add Cancel
sub-rooms.
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Click ‘Add’ repetitively to add rooms consecutively. The room number will automatically plus one after

each click. If you want to skip a certain combination you need to edit room number manually.

When finished adding all room, click ‘Cancel’ to go back to last page. All rooms added will be listed.

1’5 The Setting of Rooms %

‘ i| Room Information

Room Type Type All ~ | Building Al ~ | Floor All ~  Locate |:|
.:":i RoomMo. RoomType BuildingMo. ¢ Building Flaar Subroom No.  Lock No Price Area
E;"d"“g 1 801 Standard 001 Block 1 001 118101
@ 2 g102 Standard 001 Black 1 001 118102

3 8201 Luxury 001 Block 1 002 128201

A

Room Information

New Modify Delete Copy = Exportto File Download All w IssueCard «

Close this window. And on the top left corner of home page. Click ‘Return to Rooms Status Picture’ to
see all rooms added.

[ eLock Intelligent Lock Management System

¥ i a1
T eLock Intelligent Lock Management System N i -

) J - -
S e v # y
| | An Return to Home Page  Change Operator Check-in  Query on Check-in Information  Show Setting
Retum to Rooms Status Pciture | Ghange Operator
- Card not found!
amr7m

1

i Type Al ~  Building Al ~ Floor Al ~ | Remi

,' Building: Block 1, Floor: 001, Quantity: 2

8101 8102

‘ Standard Standard

l Building: Block 1, Floor: 002, Quantity: 2

Luxury

Data Maintenance

3. Door lock Set-Up
3.1. Room/Lock Number Set-Up

Open the software. Click the ‘Door Lock’s Setting’” on homepage. Select a room and then issue card.

Il The Setting of Rooms X
I\ — Roon Information
AN E=
: Room Type Type All ~ | Building Al ~  Floor All ~  Locate
System Main e Door Lock's Setting .
% Room No Room Type Building No. Building Floor SubroomMNo. LockNo. ¢ Price Area
(@) 2 Standard 001 Block 1 001 1.1.8102
i 3 Luxury 001 Block 1 002 1.2.8201
rea
4 Luxury 001 Block 1 002 1.2.8202
0
Room Information 3
d <
4
About...
New v Modiy «  Delete copy v Exportto File DownjoadAll =  |ssueCard |«
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Put one of the white/blank card on the encoder. One beep sound will be given. If issued successfully

the card info will be updated on the left bar of the software.

I eLock Intelligent Lock Management System

. 2

Return to Rooms Status Pciture  Change Operator

Card type
Installation Card
Card No.:5C524FC3
Holder:0 - Admin
Room No.:8101

Lock No.:
1.1.8101

Area setting:
(Maone)

Card time: ssue Card
2024-06-12 19:12

Additional infa:
(Mane)

Find the right room/lock, e.g room 8101. Then:
® Swipe the Authorization Card;

® Within 3s swipe the relative room’s Installation Card.

Blue light
Flashing
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Go back to the software to Recycle the installation card.

Remember all cards are recycled in the same way.

I———— B

Card type:
Installation Card

Card No :2C585DC3
Holder:0 - Admin
Room Mo.:8101

Lock Mo.:
1.1.8101

Bottom left

Area setting:

(None) corner.

@ Recycle Card H

Operator: 0 - Admin

—

Card time:
2024-06-13 18:08

Additional info:
(None)

Repeat the steps above to set-up each lock. Please note it’s crucial to recycle then re-issue the

installation card each time for the correct room/lock number before swiping.

If swiped the lock with wrong room number by installation card. Just re-issue the installation card with

correct number. Then repeat the same set-up procedure above to overwrite the room number in lock.

3.2. Time Synchroniz

ation

After setting-up all locks. It is necessary to sync time on all locks. Go to the software homepage and

issue the Time Adjust Card.

oy

Maintenance

2
2,
R

1d Reports

Report Los

=

=

Data Maintenance

About

Some Key Terms Explanation:

[i5 Issue Special Card = X
Open Lo.. ~ Adust Time Card
ﬂ Current Time
Master Card
ﬂ Turn Time up 5 Minute 3
Building Card [ set Summer Time
Floor Card =
4
Elevator Card Card Holder 0 -Admin ~ 5
Functio.. =~ The Time of Card 2024-06-13 6:21:32 PM w
‘ﬂ Remark
d
Data Card

Adust Time Card

Remark: after card is issued, the time of card is unchangable. so you have to re-setthe
time value which is the time tap between issuing card and reading lock

&)

"
Deletion Card

b=

® Turn Time Up: Think about how long it will take to swipe all locks with Time Adjust Card, if it can

be done within 5min then just leave the default 5min unchanged, otherwise change it accordingly.

The point is making sure the date/time on lock is a little bit ahead of the clock.
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® Set Summer Time: As name suggests if the property’s region has more than one clock in a year

they must all be added into the software to avoid time-error issue.

Then swipe all locks with Time Adjust Card directly, no need to swipe Authorization Card before.

Remember you can always re-issue the Time Adjust Card if you think the remaining time is not enough.

I o 1 T | I I |
!I“ - ‘ " Tl o THA .
[ \ | '

Final lock

3.3. Common Gate Lock
Common gate lock means a lock on a door which leads to a group of rooms/locks. After setting up the
common gate lock. All guest cards within the group can open the common gate lock. Take a example

hotel like shown in picture below.

Hotel Gate Lock

P SRR RSN SRR NREREERERNRNERE. mwaedma: 00000 i R R R R S R h ]
| HGO1 |
I I
I I
: :
I I
| I
| Building A Gate Lock Building B Gate Lock |
I remmEm————=l ey USRS I
. BGO1 1 BGO02 !
!
- | :
I |
I I I " I
1 I
: } o —————————— ———‘ Floor 1 Gate Lock, FGO1 ‘— .- } e —————————| Floor 1 Gate Lock, FG04 } - }
: } i I } i i }
] I I I I !
I | ! |
i Lo Floor 1 ‘ A101 ‘ ‘ A102 | ‘ Al03 | 1| - Floor 1 ‘ B101 ‘ ‘ B102 | ‘ B103 | i 1
| I s T T o, T T COTTE R eRlA ot 1 ORI : feseces LS R e e i :
- ‘ ‘
I
I [ | I
| I f
. .»--------------------‘ Floor 2 Gate Lock, FG02 }-------.‘ i smeeeeeeead | Floor 2 Gate Lock, FGOS }-------‘I i
. ‘ :
i I i ! | I I I
1 I I . I 1 1 I
i i | Floor2 ‘ A201 ‘ | A202 ‘ ‘ A203 ‘ P! - Floor 2 ‘ B201 ‘ ‘ B202 | ‘ B203 | i |
: I : ; } | I }
! : e i - . ‘
5 | 1 ‘
: } P - e o e ,,,,,,,‘ Floor 3 Gate Lock, FGO3 ‘— i } ‘ ,,,,,,,,,,,,,,,,‘ Floor 3 Gate Lock, FG06 },,,,,,,‘ i
1 1 I I
I ! i I I i I
| I ] [ I I | ) I |
| i | Floor3 ‘ A301 ‘ | A302 | ‘ Az03 | | | . Floor3 ‘ B30T | ‘ B302 ‘ | B303 | i |
O R O - e e PN = e P e |
Lo ‘ 1
I e e i e s e L d i
: I
' 1
L S —— 4

Some quick facts to help understand how common gate lock works:
® A guest card issued for any room of the hotel can open HGO01;
® Only guest card for a room in Building B can open BG02;

® Only guest card for a room in floor 3, Building A can open FGO03;
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Please note the room number, e.g. HGO1, in above picture is only for presentation. In the software
there is no room number for any common gate lock.
The common gate lock can be set-up by the same way. Just go the software, place a blank card on the

encoder and then issue the card. Select and confirm the info in the prompted window

I'l; The Setting of Rooms X

Room Type Type All v | Building Al ~ Floor Al v Locate ]

Room Information

r‘& A\

Door Lock's Sefting

o

. \g Room No. Room Type Building No Building Floor SubroomNo. LockMNo. # Price Area
Huliding 1 8101 Standard 001 Block 001 118101

(@ 2 8102 Standard 001 Block 001 1.1.8102

A 3 8201 Luxury 001 Block 002 1.2.8201

i 4 8202 Luxury 001 Block ooz 128202
0
Room Information
& 1

Data Maintenance

3, click downward

i ;

—

About...

New = Modify = Delete Copy Exportto File Download All v|135ueCard'

Issue Floor Lock
Issue Building Lock
Issuing Hotel gate lock

[T 1ssue Installation Card... X | ]I Issue Installation Card... X Iif; Issue Installation Card Fo... X
Pudugting 8A ¥ Building Name A v

Floor 0o w

[ 1ssue | Cancel | Issue ] Cancel | Issue | Cancel

Then go to the relative lock, same procedure:
® Swipe the Authorization Card;

® Within 3s swipe the Floor Lock/Building Lock/Hotel Gate Lock Installation Card.

Please remember to also sync time on all common gate locks.
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4. Property Running

4.1. Check-In

Open the software, click ‘Return to Rooms Status Picture’.

I'5; eLock Intelligent Lock Management System

Return to Rooms Status Pciture | Change Operator

Card not found!

You should see all rooms listed by small green rectangles. You can also filter the room show-up page by the
filter bar and filter buttons.

Ti eLock Intelligent Lock Management System

= 0 X
o ot - . .
N dn — v «f
Returnto Home Page  Change Operator Check-in  Query on Check-in Information  Show Setting Help
Card not found! o
* Trpe Al | Building Al ~ | Floor Al ~  Remark ™ Search
¥ Building: A, Floor: 001, Quantity: 2

8102 | B A R’

Standard

¥ Buiding: &, Floor: 002, Quantty: 2

} suiding: B, Floor: 001, Quantity: 2

6 Recycle Card =

Operator: 0 - Admin

Double click a room rectangle. Fill or adjust info on prompted window. Place a blank card on

encoder.
H “ ’
Then click ‘issue card’.
# Type Al “ | Building All “~ Floor Al ~ | Remark ~  Search
Buiding: A, Floor: 001, tity: 2 .
l uilding loor Quantity | % Chebin %
8102
Standard Bill Mo. B24061700002 Guest Type  Individual Guest C]Resewatinn
GuestName Valuation Whole dayroom ~  Staying Days 1 : 1
e e || B “ Voucher No. Checkin 20240617 #05:22F + Check-out 2024-06-18 12:05:00
- Guest Room Information
Lupury
RoomMo.  Card Quantity FamilyRoom RoomType  Price Building Floor Remark
i == — [1p 8101 1 Standard A 001
1 Building: B, Floor: 003, Quantity: 2
9301 9302
1 Total 1
Find Add Rooms Delete Rooms Batch Update 2 ') Issue Card Cancel
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4.2. Multiple Guest Cards for one Room
If there are more than one client for one room, a couple for example, it is necessary to issue multiple

cards for one room/lock. Just edit the number of cards when issuing.
| TG Check in x|

Bill No. B24062800029 GuestType  Individual Guest E]Reservation

Guest Name Valuation Whole dayroom  ~  Staying Days 1 Free Elevators F

Voucher Type 1D ~  \joucher No. Checkin  2024-06-28 4:14:10F Check-out 2024-06-29 12:05:00 ~~

Guest Room Information

RoomMNo. | Card Quantity [Family Room RoomType  Price Building Floor Remark
11 8101 Standard A 001
1 Total 1
Find Add Rooms Delete Rooms Batch Update (== Issue Card Cancel
|Issue Guest Card X
Rooms notIssued with Card 1 Roomlssuedwith Card 0
Room No. Building Floor Card Q... Room Mao. Building Floor Issued
| 8101 A 001 2 8101 A 001 1

8101 Issue card successfully!Please put another card.

\
172 |
|

Terminate

Please note the gust card can also be added later after check-in. Just right click the checked room

rectangle and...

4 Type Al ~  Building Al ~ | Floor Al ~ | Remark ~  Search

¥ building: A, Floor: 001, Quantity: 2

8101 102

Standa; Standard 1 . R i g ht C | ic k

View Bill Information

'v Building: A, Floor

Continue Stay

e 2 » Mormal reissue
Luxury
Change Room Issue duplicate Guest Card | 3
Add Rooms
Check out F8
Check out Without Card

\’v Building: B, Floor

Checkin
Refresh
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4.3. Guest Card for Multiple Rooms

In the case a group of clients checked-in for several rooms and want to have access to each other’s

room. You need to use the family room function. First enable this function in ‘system maintenance’.

15 System Maintenance

o

tem Maintenance

1

Door L

System Setting

%
Register Encoder
WL
@
Read authorized card
I‘,'_
fis
Operator Management
@
Language Package Editor
LMS® Interface

Customer Type

Data Maintenance

|BaSICSEﬂmQ Advanced Homepage Setting

Company Name \
Software Name

Turn into vacant clean room after check-out

System Setting

elock Intelligent Lock Management System

30 % Minute(s)

Guest Card Can Open Familial | 4

["]can lose guest card

B ~rer

[_J Enable modify check-in and outtime of fit-whole day+not plan

60

minutes, confirm check in automaticlly.

[j Overwrite Guest Card when issuing card.

-

D Long lease room remaining days early warning setting

Lock Type Language English

Sector:09

2

Cancel

Then go to the room status page. Let’s say we need to make room 8101 and 8102 as family rooms. First

double click rectangle for 8101 and click ‘family room’. Then click the arrow to add 8102 to the list on

the right.

b Type Al ~  Building All ~ | Floor Al ~  Remark ~  Search
¥ Buiding: A, Floor: 001, Quantity: 2
2101 8102
Standard 1] Standard Bill No .Bzmﬁﬂuﬂnﬂ ) GuestType  Individual Guest \:\Resematmn
Guest Name Valuafion ~ Whole dayroom  ~  Staying Days 1 =

¥ Buiding: A, Floor: 002, Quantity: 2 Voucher Type 1D

Checkin 202406-17 4:5%41F v Checlk-oul 2024-06-18 12:05:00

~  Woucher No.

8201 X

Guest Room Information
Lusury

RoomMo. CardQuanfity Family Room RoomType  Price
_ 1P 8101 1 tandard

} buiding: B, Floor: 003, Quantty: 2
9301 9302 2
Suit Suit

1 Total 1

Find Add Rooms Delete Rooms  Balch Update

Building  Floor Remark
A 001
[i5 Add Family Room X
Type All ~ Building All ~ Floor |Al v~ Remark ~ Search ||
Available Rooms 5 4 Selecled 0
Room.. RoomType FloorNo. Building | Room.. RoomType Floor No. Building |
8102 Standard o1 A
8201 Luzury 002 A 3
8202 Lusury 002 A i
9301 Suit 003 B
9302 Sut 003 B

All rooms selected on the right can be opened together by the cards issued.

Page
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I Add Family Room X

Type All ~ | Building |All ~ | Floor Al ~ | Remark v Search l:l
Available Rooms 4 Selected 1

Room .. RoomType Floor Mo. Building Room .. RoomType Floor Mo. Building

8201 Luzury o2 A B 8102 Standard 001 A

8202 Luxury oo2 A

9301 Suit 003 B bz

9302 Suit 003 B

DK Cancel

Repeat the procedure on check-in for 8102, but this time select 8101 to the right. If check-in

successfully, cards for both 8101 and 8102 can open each other’s room.

4.4. Check-Out

Go to the room status page. Double click the rectangle and click ‘check-out’. Then place the card on

encoder. You should hear a ‘beep’ which indicates operation success.

b4 Type Al ~ | Building Al ~ | Floor Al ~ | Remark ~  Search
B Building: A, Floor: 001, Quantity: 2 T Bill Viewer %
Bill Mo. 524061700011 GuestType  Individual Guest Status Booked
Guest Voucher Type 1D Voucher Mo.

Rooms  Cards Information

" - s " . e -
Room Room Type Building Floor Family Room State Checkin Time Departure Time Checkout {
Timn |

1 b 8101 Standard A o001 Booked 24-06-17 16:57 24-06-18 12:05

|1 unrecycle: 1

Add Change room Reissue = Overstay 2 ¥ Check out Close
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4.5. Card Lost or Stolen

If guest card is lost or stolen. First issue a Check-out Card in the software. Make sure the relative

room/lock is in the selected range.

15 Issue Special Card — X

! Check-out Card

Elevator Card

Eunctio b aEluiIding A w aPointerFloor

Validate Floor [ ] oo1

e
dl" ooz
(Selects at C]

Data Card most)

@

Adust Time Card Remark: All previous guest card is invalid after reading this card.

E'\j © Both Guest Card and Multi-door Card
" (") Guest Card Only

Deletion Card

O Mutt-
@ 2 Multi-door Card Only 3

Check-out Card Validate Time |2024—06—30 Dv |

o
% Card Holder v

Lock Setting Card Remark

Area Card

.’\'5 4

Cancel Area Card

lssue Exit

Then go the relative room/lock, swipe the Check-out Card,

Then all previously issued guest cards and and Multi-door card (guest card for multiple rooms) are now

disabled.

Page 16 of 34



155 -EHE

DEANTAS

iy

5. Property Management
5.1. Operator Management
Usually there are more than one person for a property’s operation and maintenance. To give different
worker different permissions we can customize the operators in the software.
First set-up a password for the default Admin account which has highest authority. Open the software

and click “..." in the log-in page. And then set-up the password.

I, Change Login Password e
Operator 0 -Admin
0Old Password
4
17 New Password ******
opersor : Contirm
passwod
2 DK Cancel
DEANTASH figi#l_v3. 2
Then log into the software. On homepage click ‘system maintenance’, then...
s System Maintenance
n Operator Hanagement
=30 Mo. Name Remark
System Setting
=X 1 Alex
N> 2 Bruce
Register Encoder 3 {Aadic
“% Add 4 X
Read authorized card
™~ D 3
Mame Charlie
Operator Management
@ Remark
Language Package Editor Passord = no password
and Reports ‘ CopLEiom ™
LMS' Interface
% | oK Cancel
Customer Type
Add Delete Modify Operator Right Close

Note that there is no default password for new operator, insert one if necessary.
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After adding the operator, you can change its rights/authorization.

TR system Maintenance

A

Operator Hanagement

System Setting

o
b
=
Register Encoder

1

Read authorized card

E)-)

Operator Management

@

Language Package Editor

&

LMS' Interface

i

Customer Type

Delete

Remark

Modify

2 8

Operator Permission

Code Function
63 Lock Setting Window
8 Room Type
9 Building
10 Area
11 Room Information
&= 3 - Check-in Management
44 Room Piclure Setting
12 Check-in
14 Continue service
15 Change Room
43 Add rooms
42 Reissue
39 Check-out
13 Check out Without Card
40 Modify State
53 View Bill of Check-in
59 View Bill of History
= 4 -Card Management
57 Open lIssuing Card Window
18 Master Card
19 Building Card
20 Floor Card
28 Multi-dnnr Card

z
0000 Iﬂﬂﬂﬂlﬂﬂﬂlﬂ 0oooo e

Power for Issueing guest card

el o0&

| Operator Right | ‘

Operator: Jack

Close

You can also copy an existing operator to make a new one with exactly the same rights.

r

TG System Maintenar

A

System Setting
2

A

Register Encoder
Read authorized card
™~
1
Operator Management
Language Package Editor

%

LMS® Interface

v

Customer Type

~
nce X
Operator Nanagement
Mo. Name Remark
1 Jack
2 Alex Add X
#3 Bruce
D 3
MName Bruce
Remark
Passord i
Copy From  Jack B
OK Cancel
Add Delete Modify Operator Right Close

Then let different workers log-in as different operators.
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5.2. Special Card

In software homepage, just click ‘Issue Special Card’ and select the one you wish to issue.

# I, Issue Special Card = %
Open Lo.. ~ Naster Card

System Mainte

-

Master Card Validate Time ‘-2024—05-30 Dv |
x ﬂ Card Holder b
Building Card Remark

Issue Special Card g — 3
1 Floor Card

H
! {8 Can Open Deadlock
Queries and Reports Fundigz ~

Elevator Card

b‘ﬂ Remark: this card can open all locks in the system

Data Card

Adust Time Card
5
i
Deletion Card 4 Exit
b Y

® Master Card: Can open all locks in the hotel. Deadlock means the lock which are double-locked

from inside.

® Building Card: Can open all locks of selected buildings.

® Floor Card: Can open all locks of selected floors in selected buildings. Also used to set-up Common
Floor of elevator is installed with Elevator Access Control.

® Elevator Card: Can give access to certain floors of elevator if the property is equipped with
compatible Elevator Access Controller. Contact us to buy our model! Need to enable this function

in system first.

5.3. Special Card Lost or Stolen

To disable a lost or stolen special card (briefed as Issue Card below), go to the software homepage and,

i, Report Loss Operations

a |2

Lost Card Card Type Al “ Card Holder 3 \ P4 CardNo 6B11CES4 (7]
£ Query | Export  Print Reportloss
i Card No Card Type Card Holder Building Floar Time ofissuance
Cancel Lost Card 2
1 456F1CEBF Building Card 2 - Bruce 001.002. 2024-06-28 16:56
2 0BA25385 Floor Card 3- Charlie 1 001.002 2024-06-28 16:56

k1360 11CES4 Master Card 1 - Alex 2024-06-28 17:15

4. Find the lost or stolen card.
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Then put a blank card on the encoder ~~. And then Click ‘Report Loss".

I75 Report Loss Operations

T Lost Card
LaskCand Card Type All “ Card Holder o P& CardNo. 5BI1CES4 1]
! @ Query Export Print Report loss
> Card Mo. Card Type Card Holder Building Floor Time of issuance
Cancel Lost Card o
1 456F1C8F Building Card 2 - Bruce 001.002. 2024-06-28 16:56
2 (0BA25385 Floor Card 3-Charlie 1 001.002 2024-06-28 16:56
13 6811CES4 Master Card 1- Alex 2024-06-28 1715

A ‘success’ window should prompt, and on the left side of homepage the card type shown is ‘Lost Card’.

Information X

Card type:

o Issue card successfully! LostCard

Card Mo.2C585DC3
Holder:0 - Admin

oK
Lost Card Mo.:6B11CES4

Then swipe the ‘Lost Card’ directly on all locks that can be opened by Issue Card to disable it. For

example, if the Issue Card is a Master Card, you need to swipe every lock in the hotel once. Therefore

please becareful with all types of Special Card.

If the Issue Card is found later. You can enable it again by issuing a Cancel Lost Card.

2l T'5 Report Loss Operations
Y i\
\ Cancel Lost Card
Door Lock's Setting @ ;
Lot Care Card Trpe All \ Card Holder \ MY CardNo. 6B11CE84 1 4
§ 2% Query Export Print Cancel Loss
= Card No Card Type Card Holder Building Floor Time of Issuance

a Cancel Lost Card
=9 i 2 Master Card 1-Alex 2024-06-28 1715
Report Loss or Cance

| 3

=

Data Maintenance

—

About... <

Then swipe all locks involved again to restore access for the found Issue Card.
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5.4. Lock Setting Card

Lock Setting Card is an advanced multi-function card which usually cause issues if mis-used. So please
read this section thoroughly. And make sure not to use Lock Setting Card if the purpose can be fulfilled

by other card types. It is recommended to forbid all operators except Admin to issue this card. Now you

have been warned. To issue this card, go to the software homepage,

¥

System Maintenance

Queries and Reports

T Issue Special Card =

! Lock Setting Card
Elevator Card
Findios i (7)Passage Mode
_ (O)No alarm when door is locked incorrectly
‘4 (D) Al cards can tum off security lock () Switch hint of deadbolt
Data Card
£ © Block card No card ~ GantOpen Lock
7]
() Block door lock
e g The card can open doar
f:\_T The Time of Unblock  [2024-07-01 [E)d!
Deletion Card i o
@ () Chanel Time Ranges(Open auto. in these
Check-out Card
A

Lock Setting Card

Area Card

&

Cancel Area Card

lssue Exit

As you see you can issue the Lock Setting Card with different functions for various purposes. And you

can swipe directly on locks for all versions of Lock Setting Card.

(1) Passage Mode

All locks can be enabled with Passage Mode, which means if swiped with a valid room card, e.g. guest

card or master card, the lock will remain access until next swipe. This mode is disabled by default.

I Issue Special Card

Elevator Card
Functio..
= |

Data Card

)
Adust Time Card
i
Deletion Card
@
Check-out Card
@

Lock Setting Card
Area Card

Cancel Area Card

Lock Setting Card

2

) No alarm when door is locked incorrectly

() All cards can turn off security lock (") Switch hint of deadbalt

(O)Block card Can't Open Lock

() Block door lock The card can open door

|Card Holder

},‘|3

() chanel Time Ranges(Open aute. in these

4 Issue

Exit

X

Note that passage mode can turn on and off interchangeably by swiping Lock Setting Card.

(2) No alarm when door is locked incorretly

By default the lock will give continuous beep and light warning if the lock tongne is pressed instead of

fully pushed into the latch (fake lock). If swiped by Lock Setting Card this warning will be canceled.
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(3) All cards can turn off security lock
By default only Master Card and Building Card can open double-lock / deadlock / security lock. If

swiped by Lock Setting Card with this function all cards including guest card can open double-lock.

(4) Switch hint of deadbolt

Useless. Will be removed by next version of software. Ignore it.

(5) Block Card

Choose a card type that will be disabled for access. If you select ‘no card’ then all cards can open lock
normally. Please note by this way the lock will only disable access for one type of card. For example, if
you issue two Block Cards, one for guest card and another for building card, the lock will only block the

card type that you swiped lastly. And you can also set the period for block to work.

15 1ssue Special Card — X
! Lock Setting Card
Elevator Card
Functige: <A (_) Passage Mode
" -::':_::- Mo alarm when door is locked incorrectly
cjﬂ () All cards can turn off security lock () Switch hint of deadbolt
Data Card
-~ | © Block card ~ | CantOpen Lock
@
it T v () Block door lock | The card can open door
m The Time of Unblock  [2024-07-01 ERd
Lgehoafan Card Holder 0-Admin v
@ () Chanel Time Ranges(Open auto. in these
Check-out Card
Lock Setting Card
Area Card
Cancel Area Card lssue Exit

Please note only the lock swiped by this version of Lock Setting Card will work.

(6) Block door lock
Only the chosen card type can open the lock. If you select ‘no card’ then no card can open lock. Please

note only the lock swiped by this version of Lock Setting Card will work.

(7) Channel Time Ranges
The lock will automatically turn to passage mode for the selected time range. And will lock like normal
again in other time periods.
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5.5. Lock-Opening Record

Get the special blue/green Data Card first " Then go the software, put Data Card on

encoder then click ‘issue’.

T 1ssue Special Card - X

Open Lo.. ~ Data Card

2

Nestor Gt Card Holder V| 3

2

Building Card

£2

i Remark: You can use special data card or Handsim to read the record of unlocking and
oor Card -
lockbody information

Remark

Muti-door Card

'
Elevator Card
Functio.. ~
e.i 2
Data Card

Adust Time Card 4

Then go to the relative lock,
® Stick and hold the Data Card on the lock’s induction area until lock beeps twice. It may take up to

20s to finish reading all data.

T

Hold until
beep twice.

® Then go back to the software, put the Data Card on the encoder, on the left side of software

homepage. Click ‘Unlock Records’.

Read Lock Info

Card type:

Data Card Unlock Records

Card No.:200BCD3D
Holder:1 - Alex

%

Recycle Card

® In the prompted window, click ‘read’ then after a while the unlocking records will show below. You

can export or print the record.
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I’ Read Unlocking Records 5 O X
\ 4
Read | Export  Print
RoomMNo. 8101 Building Mo. 1 Lock Mo. 1.1.8101 133
SN Card No. Way to unlock door Unlock Time Card Holder
1p 1 6B11CE&4 8 - Multi-door Card 2024-06-27 13:46 "1 - Alex” I
2 2 BC524FC3 1-Guest Card 2024-06-27 13:46 ?
3 3 456F1CBF 5 - Building Card 2024-06-27 13:45 "2 - Bruce”
4 4 456F1CBF 5 - Building Card 2024-06-27 13:45 "2 - Bruce”
5 5 GB11CEB4 8 - Multi-door Card 2024-06-27 13:45 "1 - Alex”
6 6 456F1CBF 5 - Building Card 2024-06-27 13:45 "2 - Bruce”
7 7 5CH24FC3 1- Guest Card 2024-06-27 13:44 "1 - Alex™?
] 8 BCH24FC3 1-Guest Card 2024-06-27 1344 "1 - Alex"?
] 9 5CH24FC3 1-Guest Card 2024-06-27 13.44 "1-Alex™?
10 10 5CH24FC3 3 - Master Card 2024-06-27 1116 ?.71 - Alex”
1 11 2C585DC3 1-Guest Card 2024-06-27 1116 ?
12 12 2C585DC3 1-Guest Card 2024-06-27 1116 ?
13 13 5CH24FC3 5 - Building Card 2024-06-27 1116 7?71 - Alex”
Card holder is for reference only because of difference that time of computer and lock. It get from issue card records.

5.6. Other Record and Report

You can also search and export all kinds of data stored on the software. Such as check-in record and

card-issuing record. Just go the software homepage...

¥

em Maintenance

[I5 Queries and Reports

»
Search Check-in Guest “

s Query Export Print

Check-in Information Guest

[
7

Issue Card Record

i

Issue Muti-door Record

s |2
Card Usage

>

Unlocking Records

by
Qught to Check out Now
Report

=
Check out Without Card
Records

£

Room type

Room No
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6. HandSim Handheld

Handsim handheld Set-Up Phone is a soft&hard-ware integrated and mini PMS device. It enables functions
like quick lock set-up, time sync, lock diagnostic, card reading, guest card issuing, quick room check-out,
lock firmware update and so on. With its intuitive and straightforward built-in operating system, it boasts a

rich set of user-friendly features, making it a great assistant for hotel operations and maintenance.

Read Lock Info ——
Room Mo.:1.1.8101

Lack Tirne:
2024-06-27 19:01:09

End Tirme:

Advantages of HandSim:

® Troubleless Set-Up: No need to issue many installation cards. No need to sync time.

® Effertless Maintenance: Full diagnostics and solutions for all lock issues.

® Seamless Security: Extract unlocking record directly. No need to use the complicated Data Card.

® Worryless Insurance: Check-in and check-out independently if software on computer is unavailable.
Please check the HandSim Instruction Book for more information. Contact us to purchase and try it!
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7. Elevator Access Control
The software can also be used to control the elevator if the property is installed with our Elevator Access

Controller. First go the software homepage,

# TG System Maintenance X
v 2 System Setting |

Maintenance A = -
Basic Setting Homepage Setting

System Setting
;’. Guest Card Options
Register Encoder Default days ! : 8 Abort old card default on reissue
3 %) Default Cards ! s Issue guest card mode One room
Read authorized card Check-out 12: 06 [ Auto check-out after time up,
~
£4) Default hour 2% Max, 24 5
(¢] tor M. t
i At 06:00  Before, chack in as the previous day
|
i\y | From 02:00 fo 06:00  As Midnight Room 18:00  Check Out
Language Package Editor
‘ [:] Unlock the security lack [:] Enable Area Function
(") Can Check-n Without Card | nable Elevator Floors comroF| 3
LMS" Interface phmmb bbbl
% Enable Multi-door Card E] Enable Bluetooth telecontrol
Customer Type

Show the replacement Mo. in card information

Sector:09 4 Cancel

Then you can choose the floor access when check-in,
l Building: A, Floar: 001, Quantity: 2

8101 T «

Standard
Bill No. 824062800001 GuestType Individual Guest [ |Resenation \
=
=

¥ suiding: A, Floor: | Guest Name Valuation \Whole dayroom  ~  Staying Days 1 Free Elevator's F
e Voucher Type 1D ~  Voucher No. Checkin  2024-06-28 10:29:51 ~ Check-out 2024-06-29 1:05:00 ~
Hky Guest Room Information 15 Floors e
— Room Mo,  Card Quantity FamilyD 001 — ‘emark
i Building: B, Floor: { D oz
> 2 _1b 3101 1

Clear OK Cancel

1 Total 1

Find Add Rooms Delete Rooms Batch Update = |ssue Card Cancel

"

For more information, please check the Elevator Access Control Instruction Book. Contact us to buy it!
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8. Forget Password Solution

If you forget the password, send the recovery code to us to restore it.

1
=

Operator

Password

)

9. Data Back-up & Recovery

DEANTASTH BE4#_v3. 2

I, Change Login Password

Operator 0 - Admin

0ld Password \
New Password

Confirm

X TG Help

~
[+]% o)

Cancel

Password hint: 1820-2803

3. Send this code.

Cancel

It is recommended to regularly back-up software data for unexpected accidents. Go to the software

homepage then,

15 Data Maintenance

Back up Database

&

Back up Database

I+

Restore Database

=

Automatic back up

Last back up ofthe file

Back up Time

Can back-up data manually or automatically,

h': Start Back up
_h
Clear Data
=
=
Data Maintenance
15 Data Maintenance b e
} J’ Automatic back up
Back up Databacy Backup Files' Folder
F 45. DIABACKUP\eLockDB
Res{or? fatatias Strategy of Back-up
4
E [JHintto back up before exitthe system
Automatic back
= = @ eEvery  04:00:00 % Automatic back up
&=
&
= Keep latest 10 files
Clear Data =
Test Save Setting
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To restore data (usually when software is re-installed), click ‘Restore Database’ and then,

1’5 Data Maintenance X

} i Restore Database

Back up Database

L4

Restore Database
1 Suggestion: please back up data before do this operation. If
% software run not normaly after restored DB, please reinstall

software and use upgrade function for importing old data into new
Automatic back up system.

u.:
—_—f

Clear Data

Update Database

| Question

| It will abort lock management system if you do this operation,
are you sure?

Database Restore Wizard X

Welcome to use this upgrade wizard. To solve the problem that old data
cannot be restored or used, after new software is installed, this wizard would
help upgrade of old database and make betteruse o

(@ Upgrade database directly Database type remains the same. 1

¢ Update from standalone to network version.

Mote: please exit the software first and make sure the software is the latest
vertion and workable.

Cancel
Database Restore Wizard X
System recognizes that your software database is of standalone version.
Please choose a backup file you stored last time (*.Access). 1
Backup file (Access)
D:\Data Back-up\2024-06-19 1013 Access
Previous J Next ‘ Cancel
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Database Restore Wizard X

Enter Admin password of old system

EREEEEEE * 1

Enter Admin password of lock software

2

e

e

Previous ‘ “Finish Cancel

Question

'e Upgrading will clear all data of the software. Are you sure to
¥ continue?

Yes No
II
| Information X
'0; Operate successfully!
OK

Reopen the software, the data should be restored. Please note you will need to read the Authorization

Card again if software is re-installed. Click here to see how.
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10. Initialize door lock
To clear up lock number data and initialize the lock to the default settings. Issue the ‘Deletion Card’ in the

software.

1I5 Issue Special Card = X
cony
Muti-door Card

=

Hevator Card

Functio.. ~ Card Holder v | 3

pee Remark

Data Card

&)

Adust Time Card

Deletion Card

t’i\j - Deletion Card: itis used as clearing up room Mo.. Lock No. can be changed after this lock
| 2 clearance

rd
& 1
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If unable to initialize lock by swiping ‘Deletion Card’, use the mechanical key with Authorization Card to

completely erase all data on lock.

Flashing

Blue/Red
Flashing
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11. Trouble Shooting

Type of Warning

Sound-Light Warnings of Lock
Meaning and Solution.
Time on lock is faster. Sync time again. Click here to see how.

OR The guest card is disabled by Check-out Card. Just check-in again.

The lock is with double lock / deadlock / security lock. Can enable guest card

to open security lock/deadlock in the system setting. Click here to see how.

Wrong room number / building number / floor number. Please check

whether the card issued matches with room/lock number.

Card is set as lost or stolen. Swipe the lock with Cancel Lost Card to lift the

restriction. Click here to see how.

Wrong Authorization Code. Need to make sure the code on software is the

same as on locks. Click here to see how to fix.

The lock has already been set-up by installation card. If you want to

overwrite please swipe Authorization Card first.

The card type is blocked by the Lock Setting Card. Click here to see how to

cancel this setting.

The card is replaced by a new card. Just issue it again on software.

Swiping / Setting successful. Usually happens after swiping Authorization /

Installation / Time Sync / Lock Setting card.

Low voltage warning, please replace with new batteries. Guest card can still

unlock but master card cannot.

Voltage level critically low, can’t unlock by any card. Please open by

mechanical key and replace with new batteries.
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® Enable guest card to open double lock / deadlock / security lock.

Lock in double lock / deadlock /security lock means extra lock. Usually done by uplifting handle inside

room.

By default, the guest card cannot open double lock. To enable guest card with this function, go to the

software homepage and then,

= System Maintenance

System Setting

System Setting

System Maintenance A 2 |:| 1
y Y Basic Setting F\d\fﬂﬂcf!sl; Homepage Setting

")

N Guest Card Options
Register Encoder Default days 1 i {8 Abort old card default on reissue
NK .
U Default Cards 1 e Issue guest card mode One room
Read authorized card ! Check-out 12:08 C]Auto check-out after time up.
= i
_"ﬂ Default hour 2 = Max. 24 %
Operator Management : -
p = At 06:00  Before, check in as the previous day
- 4 ——
(y From 02:00 o 06:00  As Midnight Room 18:00 Check Qut
Language Package Editor |
‘ 2 4 [_JEnable Area Function
il C]Can Check-in Without Card Enable Elevator Floors control
LMS® Interface
% C]Enable Multi-door Card C]Enable Bluetooth telecontrol
GastamesTyps Show the replacement Mo. in card information

Sector:09 5 OK Cancel

Then all guest cards issued later can open double lock.
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® Authorization Code Synchronization
If accidentally read the wrong card when supposed to read Authorization Card. The software would use the
wrong Authorization Code thus all cards issued will be denied by locks. To sync the code again, connect the

encoder, put the correct Authorization Card on top, then open the software.

TI, System Maintenance X
u Read authorized card

n

System Setting

> Please show authorized card

Register Encoder

=
he] 2
Read authorized card
™~
1}
Operator Management
1Y) 1
Language Package Editor

%

LMS" Interface

* If you lost authorized card, you can issue it again.

@ * Full new system in start, please make new card
Customer Type

| Reissue 3 Cancel

15 Read Authorized Card Successfully! X

Write authorization code successfully, you can issue
card normally.

Please keep well this card for backup usel

AUTHORIZATION CARD IS VERY IMPORTANT! PLEASE KEEP IT SAFE!

12. Windows Date Format Bug fix
If having issues like can’t issue card or Master Card can only be valid for one day. This is usually because of

the Windows Date & Time format. Just change the date display format to YYYY-MM-DD and restart the

software to re-issue cards.

Regional format
%1‘ .g ) ! . Recommended ~
Windows and some apps format dates and times based on your regional format
Regional format: English (United States)
Calendar: Gregorian Calendar

First day of week:  Monday

Short date: 2024-06-29 M—
Long date: Saturday, June 29, 2024

Short time: 13:19

Long time: 13:19:06

Standard digits: 0123456789

Change formats
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